
Wayne A. Bjorken

Objective Contract Services – Software engineering including: Systems Engineering,
Architecture, Development and Testing.

Experience Dive and Boat Operations
• Nov 2003 -  Dive Specialties – Boat, Deep, Wreck, EAN40%, Drift,

Equipment Specialist,
• Oct 2003 - Professional Association of Dive Instructors – Master Scuba Diver

Trainer

• May 2003 – Multinational Diving Educators Association -  Level One Scuba
Instructor

• July 2002 -  United States Coast Guard Licensed Master 100GT Near Coastal

• May 2002- Scubapro Technician – Scubapro products
• Mar 2002 - United States Coast Guard Licensed Operator of Uninspected

Vessel

• Jan 2003 - Professional Association of Dive Instructors – Open Water Scuba
Instructor

• Aug 2001- Professional Association of Dive Instructors -  Dive Master

• Oct 2000-Mar 2001 Applied Innovation, Dublin, OH

Senior Test Engineer
• Administer, configure and maintain software test platforms for AppliedView and

other applications on Linux, HP-UX and Microsoft OS products.
• Author test plans per application requirements
• Execute test plans
• Performance budgets and baseline tracking

Nov 1999 – Oct 2000 Applied Innovation, Dublin, OH

Senior Customer Support Engineer
• Researched and resolved customer issues for 2nd Tier Support
• Authored first office application test plans
• Performed OS and application installations, updates and upgrades on customer

owned UNIX platforms
• Provide customer solutions to include OAM applet scripting in KSH and ‘C’
• HP-UX 11.X, Linux and Microsoft OS environments



June 1999 – Nov. 1999 Analysts International Corporation, Cols., OH

Senior Developer and Architect
• Traffic Data Management Systems – inter-platform communications
• Authored architecture for OCS Open Communications Server
• SUN OS streams development – Solaris 2.4

1996- Jun 1999 Lucent Communications Software 
Network Fault Management Products

Systems Engineering – Architect , Network Fault Management, CommSoft
• Developed requirements documents based on market, customer and product

Evolutionary directions.
• Designed, developed and implemented the NFM high availability feature for the

European customer community..
• Suggested new products that increased earnings by 23%.

1996-1996 Lucent – Communications Software
Network Fault Management Products

Systems Engineer – Bids and Proposals
• Managed Bids and Proposals for the NFM family of CS products.
• Created custom solutions targeted designed to specific customer needs.
• Designed requirements for Lucent’s CHEETAH initiative
• Managed NFM artifact placed on Lucent’s Application Software WWW Server

1995-1996 Lucent – Communications Software, 
Network Fault Management Products

Software Development Engineer –
• Designed and maintained Operations, Administration and Maintenance software f

Lucent’s NFM family of products.
• Designed system verifications and tests for various OA&M components used in th

NFM product.

1988- 1995 Electronic Training Systems Group 
AT&T Global Product. Training, Dublin, OH.

Software Developer
• Designed and implemented development infrastructures in support of simulation

development activities⎯network design, development systems. And development
tools.

• Developed 5ESS and 3B processor simulations.
• Developed inter-platform support infrastructures for UNIX®, Microsoft® Window

and MSDOS operating environments
• Designed and developed platform inter operating components to homogenate



product simulations and computer based platforms.

1986- 1988 Special Projects Development Group
AT&T Global Product. Training, Dublin, OH

Software Developer
• Designed component implants to accommodate multi-user environments on the

Advanced Communications Product.
• Implemented internal switch emulation’s on the ACP training platform to eliminat

the need for switch connectivity.
• Delivered pilot real-time custom tailored training to ACP customers.

1979-1986 Hands-on/Lecture – Switching and Derivative Systems
AT&T Product Training Services., Dublin, OH

Course Developer/Instructor
• Developed and delivered AUTOPLEX 100 lecture based training to maintenance

and installation personnel (customer and AT&T).
• Delivered 3B20 duplex maintenance training (DMERT/APS).
• Delivered 1AESS Hands-on training to maintenance and installation personnel.
• Developed hands-on training exercises to augment standard developed training

curriculums.

1973-1979 Network Switching  
Southern Bell Telephone, Fort Lauderdale, Florida

Switch Equipment Technician 1/1AESS
• Switching Analyst⎯network switching control (SCCS).
• Switching equipment Growth and new installations management.
• Switch maintenance⎯software installations and upgrades.

1968 –1972 US NAVY – USS Forrestal CVA –59
GMG-2

1976- 1979 US Coast Guard Reserve Search and Rescue
Miami Group 1

.

EDUCATION, ETC. 1980-1981 Franklin University, Columbus Ohio
32 hours toward BS Buss. Admin 3.0+ GPA

1970-1975 RCA Institutes, New York, NY
Electronic Technologies with honors

1970-Present Approved Corporate Training  Provided by:
 Southern Bell, Western Electric, AT&T 
and Lucent Technologies,



HP-UX 11.X System Administration
2000-Present NEW CAREER –

PADI Open water Certification
PADI Nitrox 40%
PADI RESCUE – Bird’s Underwater
PADI DIVEMASTER – Bird’s Underwater
PADI IDC – DiveStation
Adams Marine Seminars OUPV
Adams Marine Seminars Master Upgrade
Scubapro Educational Association Tech ED


